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Repeat dispensing

Have you ever wished you could do more for your patients by doing less? Well, the secret’s out:
repeat dispensing may have been around a while, but now the volume’s been turned up. CPCF
contract changes mean uptake of repeat dispensing is increasing. Our pharmacies are promoting it,
our patients are waking up to it, and it goes hand in hand with EPS to create a seamless prescribing
service fit for our digital age.

Are you using EMIS Web to its best advantage to play your part in this streamlined service? Would you
like to reduce bureaucracy, free up time for more pressing tasks and provide a more convenient
service for your patients? This page will tell you all you need to know to get the best out of repeat
dispensing with EMIS Web.

Repeat dispensing is suitable for patients who require regular medicines for long-term, stable
conditions. Once you’ve identified your patients and got them on board, you simply issue a master
prescription and a batch of numbered dispensing prescriptions. Patients either take each numbered
dispensing prescription directly to the pharmacy at regular intervals, or they can choose to leave
them all with the pharmacist for safe keeping. The patient’s pharmacy of choice manages the repeat
supplies until the end of the prescribing period.

Repeat dispensing works with both paper based prescribing and also with the Electronic Prescription
Service.

For further general information about repeat dispensing, you can refer to:

Guidance from the BMA●

Guidance from the PSNC●

Guidance from the HSCIC●

Guidance from NHS England●

Repeat dispensing in EMIS Web
Selecting patients
Repeat dispensing is suitable for patients on stable long-term medication for conditions which are
unlikely to change in the short to medium term, for example:

Patients on single, stable therapy.●

Patients with stable long-term conditions, for example, hypertension, diabetes, asthma.●

Patients who can self-manage seasonal conditions.●

In preparation for, and during, a flu pandemic.●

https://supportcentre.emishealth.com/help/care-record/med/repeat-dispensing/
https://supportcentre.emishealth.com/help/care-record/med/introduction-to-the-electronic-prescription-service/
https://supportcentre.emishealth.com/help/care-record/med/introduction-to-the-electronic-prescription-service/
http://psnc.org.uk/wp-content/uploads/2013/07/Repeat-dispensing-guide-Dec-2013.pdf
http://psnc.org.uk/services-commissioning/essential-services/repeat-dispensing/
http://systems.hscic.gov.uk/eps/library/repdispensing/index_html
http://www.england.nhs.uk/digitaltechnology/info-revolution/erd-guidance/
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Repeat dispensing is not suitable for all patients, nor for controlled drugs.

To use repeat dispensing, you need explicit consent from the patient. This can be written or verbal, as
long as you record how and when this consent was given.

Adding courses
To use repeat dispensing, simply prescribe a course of medication in your usual way, but1.
remember to change the Rx Type to Repeat Dispensing on the Add a Drug screen.

  Selecting Repeat Dispensing on the Add a Drug screen 
Type the number of authorised issues. The Authorised Issues field is displayed beside the Rx Types2.
field after you select Repeat Dispensing.

https://supportcentre.emishealth.com/help/care-record/med/adding-medication/
https://supportcentre.emishealth.com/wp-content/uploads/2015/08/Repeat-dispensing-clopidogrel.png
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Typing the number of authorised issues
You can issue up to a year’s supply of repeat dispensing items. An error message is displayed if
you try to exceed the maximum number of issues permitted.

Error message
Complete the rest of the Add a Drug screen as required, and then at the bottom of the screen, click3.
Issue. The Issue screen is displayed, ready for you to issue the medication.On the right-hand side
of the Issue Screen, repeat dispensing items are marked as repeatable, followed by the number of
issues in brackets.

https://supportcentre.emishealth.com/wp-content/uploads/2015/08/Repeat-dispensing-authorised-issues-3.png
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Max-no-of-issues-exceeded1.png
https://supportcentre.emishealth.com/help/care-record/med/adding-medication/
https://supportcentre.emishealth.com/help/care-record/med/issuing-medication/
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Issue-screen-with-repeatable-items.png
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Issue screen displaying repeatable item
Complete the Issue screen as required, and then click Approve and Complete.4.
The item is displayed under the Repeat Dispensing heading on the Medication screen.

The expected end date is displayed in the Current Usage column.❍

The start date is displayed in the Last Issue Date column.❍

The counter is displayed in the final column, and is automatically incremented for you. It is❍

important to enter the duration correctly when adding the drug so that the counter displays the
correct number of issues.

Repeat dispensing information in the Medication screenAll future issue dates are recorded in the
Drug History as batch issue items.

Repeat dispensing items (Batch Issues) displayed in Drug History

https://supportcentre.emishealth.com/help/care-record/med/issuing-medication/
https://supportcentre.emishealth.com/help/care-record/med/adding-medication/
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Repeat-dispensing-information-in-medication-record.png
https://supportcentre.emishealth.com/help/care-record/med/viewing-medication/#view+the+drug+history
https://supportcentre.emishealth.com/wp-content/uploads/2015/08/Repeat-dispensing-items-in-drug-history.png
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Amending courses
You can change repeat medication issues to repeat dispensing issues by changing the prescription
type.

Access Medication.1.
Click , point to Care Record, and then select Medication.The Medication screen is displayed.
Select the item(s) of medication you want to amend, click RX Type on the ribbon, and then select2.
Repeat Dispensing.

 Changing the Rx Type to Repeat
Dispensing.
On the Change Prescription Type screen, type the number of issues permitted before the item3.
needs reauthorising again.

Change Prescription Type screen
If you want to add a review date for the item, click  and select the required date.4.
If required, beside the Authorising Clinician field, click  , and then use the Find Users screen to5.
select a new authorising clinician.
Click Authorise to change the prescription type.6.
The amended item(s) are displayed, marked as Altered, in the patient’s list of current medication,
under the Repeat Dispensing heading.

https://supportcentre.emishealth.com/help/care-record/med/altering-issued-medication/#changing+prescription+type
https://supportcentre.emishealth.com/help/care-record/med/altering-issued-medication/#changing+prescription+type
https://supportcentre.emishealth.com/wp-content/uploads/2014/05/EMIS-button.png
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Changing-Rx-type.png
https://supportcentre.emishealth.com/wp-content/uploads/2015/08/Change-prescription-type-screen.png
https://supportcentre.emishealth.com/wp-content/uploads/2014/05/diary.png
https://supportcentre.emishealth.com/wp-content/uploads/2014/05/spyglass.png
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Amended Repeat Dispensing item

If you change the dose or the quantity, all outstanding issues are cancelled and you will need
to reissue them.

If a patient requests an issue earlier than scheduled, for example to go on holiday, EMIS Web
automatically cancels the remaining issues and issues a new batch.

Cancelling issues
Cancel repeat dispensing issues in the same way as you normally cancel a medication issue.

You can select an option in Medication Configuration to cancel the whole prescription when a
repeat dispensing prescription is cancelled. 

Medication configuration screen

https://supportcentre.emishealth.com/wp-content/uploads/2015/05/changing-from-repeat-to-rd1.png
https://supportcentre.emishealth.com/help/care-record/med/altering-issued-medication/
https://supportcentre.emishealth.com/help/care-record/med/medication-configuration/
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/Med-config1.png
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Cancelling courses
Cancel repeat dispensing courses in the same way as you normally cancel a course of medication.

If the patient has any outstanding future issues, the following warning message is displayed:

Unused batch issues warning

Repeat medication doesn’t expire automatically, so you need to cancel it to remove it from
the Current Medication screen. EMIS Web runs a daily job to clear cancelled repeat items from
the Past Medication screen.

Repeat dispensing prescriptions
When you print repeat dispensing prescriptions, there will be one RA page for the patient to keep and
one RD page per issue for the patient to take to the pharmacy.  

The total number of authorised issues is recorded on the left hand side of the RA page.

https://supportcentre.emishealth.com/help/care-record/med/altering-issued-medication/
https://supportcentre.emishealth.com/wp-content/uploads/2015/08/cancelling-RD-courses.png
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RA page

Each subsequent RD page is numbered, but only displays the start date, so that the patient can take
them to the pharmacy at regular intervals as required. The RD number is incremented by one on each
page until the authorised issuing period is complete. 

https://supportcentre.emishealth.com/wp-content/uploads/2015/05/RA-page-salbutamol1.png
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RD page 1 of 3 RD page 2 of 3 RD page 3 of 3

https://supportcentre.emishealth.com/wp-content/uploads/2015/05/RD-Salbutamol-RD1.png
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/RD-Salbutamol-RD2.png
https://supportcentre.emishealth.com/wp-content/uploads/2015/05/RD-Salbutamol-RD3.png

