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A new way of getting your regular repeat medication
We are writing to you because we have changed the way you will order your regular medication.  Your doctor or nurse will issue what is called a repeat dispensing prescription which will have ……. Issue on it.
This means that you will now be able to just go to your usual pharmacy each month and collect your regular medication without having to order it with either the pharmacy or surgery each time. 
You do not need to do anything as the practice will set this up for you using your current preferred pharmacy, however if at any point you feel you would like to change your pharmacy all you need to do is ask the new pharmacy to set your nomination with them. Your regular medication will then be available there. 
When your pharmacy supplies your last electronic repeat prescription, they will tell you. You will then have to contact your GP practice to ask for another set of electronic repeat prescriptions. Your doctor or practice nurse may want you to make an appointment to see them before they authorise more electronic repeat prescriptions.
Let your pharmacist know if you are taking any other medicines, or if your medical condition has changed recently. If you have any questions about your medicines, just ask at the pharmacy; they will be happy to help you.
If you have any concerns or questions regarding this change please contact the medicines optimisation patient phone line on 01769575195 on Wednesday or Friday morning between 9am and 12pm in the first instance.
Yours sincerely,

