SMART CARD SELF RENEWAL

What to check

Before continuing, ensure your machine is setup correctly to use the Self-Renewal NHS Smartcard service (see the compatibility table below to ensure you are using a compatible web browser based on your machine configuration).

1. Check the windows task bar in the bottom right-hand corner of the screen.

You may need to click on the arrow pointing up to show hidden icons. Hover your mouse over the icon for the Identity Agent software (see point A below) and check if there is a presence of the NHS Credential Management software (see point B below).
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Compatibility table

	User machine configuration
	Compatible web browser(s)

	Identity Agent 2.3.0.0 (or above) +
NHS Credential Management software
	Edge
Google Chrome

Internet Explorer 11*

	Identity Agent 2.3.2.0 (or below) Only
	Internet Explorer 11*

Edge (with IE Compatibility Enabled)


*Java is a pre-requisite for using Internet Explorer 11.

If you require further clarity to ensure your machine is setup correctly, contact your company IT department.

NHS smartcards contain two digital certificates stored on the chip. These are valid for two years. If the user’s smartcard certificates are near to their expiry date (within 90 days), but have not expired, then these can be self-renewed using the NHS Digital service.



What to do

Follow these instructions to complete the self-renewal of your card.

We have also provided a short film explaining this process.
1. Authenticate your smartcard as usual

If you have multiple roles you can use any of these roles. 



2. Smartcard expiry

If your smartcard is going to expire in the next 90 days you will get a smartcard expiry notification window.
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Select Yes.
This will launch the following web link in your default web browser https://uim.national.ncrs.nhs.uk/urswebapp/?operation=selfRenewSmartcard
If you select No you will need to copy and paste the same web link shown above into the address bar of a supported web browser.

It is possible that the default browser launched may not be compatible with the service.

Ensure the URL is being launched in a compatible browser (see compatibility table above).

You will be taken to the smartcard self-renewal applet.



If you see this window move to step 3. 
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If you see a blank page or the message 'You have been logged out'

This may be because

· you are using an unsupported web browser based on your machine configuration (see the compatibility table above) and/or 

· your machine is missing the required software

Contact IT support within your organisation and verify if your machine is configured correctly Or visit your local registration authority and ask them to renew your certificate for you.



3. Smartcard renewal

Ensure the ‘Renew certificate’ option is selected and hit ‘Continue’.

Confirm your passcode. 

A window will then appear showing the smartcard renewal process – this takes around three minutes. When it completes you will receive the message 'Success: certificate renewed for smartcard'.



4. Log out

One you have completed the self-renewal process, log out by removing your smartcard and then log back in to confirm you can access the Spine. 



Troubleshooting

The 'Renew certificate' button will only be available for 90 days before expiry of your NHS smartcard.

If the smartcard has been locked or you have forgotten your passcode you will need to have your smartcard unlocked first.

Follow the self-service unlock process before renewing the certificates.

 
