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Smartcard Installation guidance

The order that things need to be installed in is:

Uninstalling smartcard software from user PC
•             Gem alto classic client
•             Identity agent
•             Also delete temporary files from user profile.
•             If oberthur middleware is installed – uninstall and restart  PC
 
Also check native bridge, Credential manager installed (if Credential manager is giving error) Uninstall both.
 
Reinstalling smartcard software
•             Gem alto classic client
•             Identity agent
•             Native Bridge (if we have uninstalled)
•             Credential manager (if we have uninstalled)
•             Oberthur middleware if require 
•             Update smartcard drivers for keyboard and external card reader. – Restart  PC.
•             Also check default internet browser is not Internet Explorer under user profile
•             Also check settings within internet browser (Edge or Google chrome ) NHS smartcard tools Extensions installed. If not -  update GPO. Run Gpupdate /force in CMD
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