
Conditions 
7 common conditions. 

UTI urinary tract infection (aged 16-64 years old females only) 

Shingles (over 18 years only) 

Impetigo (over 1 year old) 

Infected incest bite (over 1 year old) 

Acute sore throat (over 5 years old) 

Acute Sinusitis (over 12 years old) 

Acute earache (aged 1-17 years only) 

 

Minor Illnesses for patients over 1 year old. 

Bites / Stings 

Colds 

Congestion 

Ear 

Eye 

Gastric / Bowel 

Gynae / Thrush 

Pain 

Skin 

Mouth / Throat 

Swelling 

 

Narrative 
Bites/stings: Bee/wasp sting 

Bites/stings: Insect bite 

Colds: Coughs/flu-like symptoms 



Colds: Cold Sores 

Colds: Sore Throat 

Congestion: Blocked or runny nose/sinusitis 

Congestion: Hay fever 

Ear: Earache/discharge 

Ear: Ear wax 

Eye: Blocked ear/hearing problems 

Eye: Watery/runny eye 

Eye: Sticky eye/conjunctivitis – OVER 2 YEARS ONLY 

Gastric: Heartburn or indigestion 

Gastric: Infant colic 

Gastric: Nausea or vomiting 

Gastric: Constipation, rectal pain or haemorrhoids 

Gastric: Diarrhoea 

Genito-urinary: Vaginal discharge, vaginal itch or soreness 

Genito-urinary: Cystitis or uncomplicated UTI in women 

Mouth: Cold sores 

Mouth: Hoarseness 

Mouth: Sore throat 

Mouth: Sore mouth/ulcers 

Mouth: Oral thrush 

Mouth: Teething or toothache 

Pain: Acute pain on body 

Pain: Headache/migraine 

Pain: Sprains or strains 

Pain: Rectal pain 

Skin: Acne, spots and pimples 

Skin: Athlete’s foot 



Skin: Blisters 

Skin: Dermatitis or eczema 

Skin: Hair loss 

Skin: Impetigo 

Skin: Rash- fungal or nappy 

Skin: Scabies 

Skin: Shingles (18+ years, not pregnant, not on head and neck) 

Skin: Wart/verruca 

 Skin: Wound problems 

Swelling: Ankle or foot swelling 

Swelling: Lower limb swelling 

Swelling: Thigh or buttock swelling 

Swelling: Wrist, hand, finger or toe swelling 

 

Instruction 
Further information should be added here from the patient conversation. Including 
the length of time of symptoms, actions taken so far, etc. 

This is also the place to add special instructions to the pharmacist, e.g., the 
patient's guardian or carer if applicable, call the patient after a certain time/ hard 
of hearing, etc. 

 


