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TPP In-Workflow Referrals to Pharmacy 

SystemOne now supports an integration system with NHSE Booking and Referral service (BaRS) for 
referrals to community pharmacy.  

The implementation of BaRS supports formal referrals as opposed to informal signposting and 
replaces the lengthy Pharmrefer option previously used. 

This is available as a quick action in SystemOne called “New BARS Referral” The quick action can be 
launched once added to the toolbar. 

A Notification of this new implementation was posted on your systemOne notice board on 27 August 
2025, which can now be found in the notice archive. 

 

TPP Training Video 

Please watch the TPP Training video or PDF guide explaining how you should now send referrals to 
Community Pharmacy. 

Top Tips once set up; 

• Send a pharmacy referral notification message to the patient to reassure them that a referral 
has been sent. 

• Tell the patient to contact or visit the selected pharmacy to be advised when they will be seen. 
• Please ensure that patient exclusions are checked before referring, by using the NENC ICB 

Triage tool. 

 

 

If you need further assistance with the set-
up, please contact your NENC ICB service 
coaches, who are available and on hand to 
help you.  

You may have already met them  

 

https://player.vimeo.com/video/1093063165?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/10/CPTV-Hillside-PharmRefer-BARS-.pdf
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/07/Combined-Leave-Resource-for-Pharmacy-First-Final-Draft.pdf
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/07/Combined-Leave-Resource-for-Pharmacy-First-Final-Draft.pdf
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Adding Pre sets 

Here is an example list of preset conditions that practices may want to use. They are aligned with the 
NENC ICB Triage tool. Please ensure that patient exclusions are checked before referring. 

If practices choose not to use the list, Care Navigators may add their own presets or keep the option 
to free-type in these sections. See PDF guide 

 

Upload the list to one of the practice computers and then use the `copy from another user`to share 
the presets to all practice computers. 

This ensures consistency for staff working on different computers and means they will be able to find 
the conditions they are looking for more efficiently. 

 

 

https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/10/Suggested-list-of-conditions-for-TPP-in-workflow-referals-.pdf
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/07/Combined-Leave-Resource-for-Pharmacy-First-Final-Draft.pdf
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/10/CPTV-Hillside-PharmRefer-BARS-.pdf
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Coding Referrals 

Referrals need to be coded separately. Pharmacy first codes should be saved to the surgery list of 
frequently used codes. 

Viewing a referral after it has been sent. 
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How to send a referral 

Use the following How-to Guide to send a referral to a pharmacy. 

 

 

 

Further Information: 

ICB Digital Information Guide 

Pharmacy First Myth Busting for GPs pdf 

 

https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/10/CPTV-Hillside-PharmRefer-BARS-.pdf
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/10/Pharmacy-First-ICB-digital-information-pack-v2-1.pptx
https://tees.communitypharmacy.org.uk/wp-content/uploads/sites/11/2025/10/Pharmacy-First-Myth-Busting-for-GPs-Final.pdf

