[image: ]This document has been created to support Pharmacies escalating patients to UTCs when it is deemed clinically appropriate to do so.  Please review the UTC Referral Method notes against each UTC below as referral route do differ depending on each UTC service location.
You can check opening times of the UTC services on NHS Service Finder https://servicefinder.nhs.uk/ please ensure you have an active account.
	[bookmark: _Hlk215818238]Place 
	Site Name and Address
	Contact Information
	Referral Method

	North Cumbria
	Urgent Treatment Centre - Keswick
Mary Hewetson Cottage Hospital, Crosthwaite Road, Keswick
CA12 5PH
	
	

	North Cumbria
	Urgent Treatment Centre - Penrith (Walk In)
Penrith Hospital, Bridge Lane, Penrith
CA11 8HX
	
	

	North Cumbria
	Cumberland Infirmary UTC
Newtown Road
Carlisle
CA2 7HY
	Due to Open January 2026
	

	Northumberland 
	Alnwick Urgent Treatment Centre
Alnwick Infirmary, Infirmary Drive, South Road
NE66 2NS
	01665 626777
	This is the nurse's station there is a recorded message to deter members of the public please hold the line and you will be connected 

	Northumberland 
	Berwick Urgent Treatment Centre
Infirmary Square, Berwick-Upon-Tweed
TD15 1LT
	01289 356607
	This is the nurse's station there is a recorded message to deter members of the public please hold the line and you will be connected 

	Northumberland 
	Hexham Urgent Treatment Centre
Hexham General Hospital, Corbridge Road, Hexham
NE46 1QJ
	01434 655935
	This is the nurse's station there is a recorded message to deter members of the public please hold the line and you will be connected 

	Northumberland 
	Wansbeck Urgent Treatment Centre (Ashington)
Wansbeck General Hospital, Woodhorn Lane, Ashington, Northumberland
NE63 9JJ
	01670 529884
	This is the nurse's station there is a recorded message to deter members of the public please hold the line and you will be connected 

	North Tyneside
	North Tyneside Urgent Treatment Centre (North Shields)
North Tyneside District Hospital, Rake Lane, North Shields
NE29 8NH
	0191 2932515
	This is the nurse's station there is a recorded message to deter members of the public please hold the line and you will be connected 

	Newcastle
	Molineux Urgent Treatment Centre (Newcastle)
Molineux Street Medical Centre, Molineux Street, Newcastle Upon Tyne
NE6 1SG
	For all sites call Tel: 0191 271 9030 (Ponteland Road)
Tel: 0191 271 9030 (Ponteland Road)
	Call to request for an appointment on the patient's behalf.

Confirm the site for the appointment with colleagues if the patient has a preference, please inform the navigator of this. 

NB RVI UTC is due to Open January 26

	Newcastle
	Ponteland Road Urgent Treatment Centre (Cowgate)
Ponteland Road, Cowgate, Newcastle Upon Tyne
NE5 3AE
	
	

	Newcastle
	Royal Victoria Infirmary Urgent Treatment Centre
	
	

	Gateshead
	Gateshead Urgent Treatment Centre (Queen Elizabeth Hospital)
Accident and Emergency Department, Queen Elizabeth Hospital, Sheriff Hill, Gateshead
NE9 6SX
	Tel: 0191 4455860
Email: gatdoc.nhs111contingency@nhs.net

	Call to request for an appointment on the patient's behalf.

Confirm the site for the appointment with colleagues if the patient has a preference, please inform the navigator of this.

	Gateshead
	Blaydon Urgent Treatment Centre
Blaydon Primary Care Centre, Shibdon Road, Blaydon on Tyne, Gateshead
NE21 5NW
	
	

	Sunderland
	Sunderland Urgent Treatment Centre
Sunderland Royal Hospital, Kayll Road, Sunderland
SR4 7TP
	Signpost patients to walk into the service.  

If possible, provide the patient with their clinical consultation so they can give to UTC site

	South Tyneside
	South Tyneside Urgent Treatment Centre (South Shields)
South Tyneside District Hospital, Harton Lane, South Shields
NE34 0PL
	Signpost patients to walk into the service.  

If possible, provide the patient with their clinical consultation so they can give to UTC site

	Durham
	Bishop Auckland Urgent Treatment Centre
Cockton Hill Road, Bishop Auckland
DL14 6AD
	Tel: 
01388 455048    
Email: urgentcare.bah@nhs.net
	Patient details will be taken, and patient will receive a telephone assessment.  

	Durham
	Peterlee Urgent Treatment Centre
Peterlee Community Hospital, O Neill Drive, Peterlee
SR8 5UQ
	Tel: 0191 3728690
Email: ucc.peterlee@nhs.net 
	Patient details will be taken, and patient will receive a telephone assessment.  

	Durham
	Shotley Bridge Urgent Treatment Centre (Consett)
Shotley Bridge Hospital, Woodlands Road, Consett
DH8 0NB
	Tel: 01207 594657
Email: urgentcare.shotleybridge@nhs.net
	Patient details will be taken, and patient will receive a telephone assessment.  

	Durham
	University Hospital North Durham Urgent Treatment Centre (Durham)
Next to Emergency Department, University Hospital of North Durham, North Road
DH1 5TW
	Tel: 01913332615
Email: cdda-tr.UrgentCareUHND@nhs.net
	Patient details will be taken, and patient will receive a telephone assessment.

	Tees Valley
	Darlington Urgent Treatment Centre
New Urgent Care Entrance Next to Outpatient B, Darlington Memorial Hospital, Hollyhurst Road, Darlington
DL3 6HX
	Tel: 01325 380100 ext. 44048
Email: no email available
	Patient details will be taken, and patient will receive a telephone assessment.  

	Tees Valley
	Hartlepool Urgent Treatment Centre
University Hospital of Hartlepool, Hartlepool
TS24 9AH
	Signpost patients to walk in to the service.  

If possible, provide the patient with their clinical consultation so they can give to UTC site

	Tees Valley
	North Tees Urgent Treatment Centre (Stockton-on-Tees)
University Hospital of North Tees, Hardwick Road, Stockton-on-Tees
TS19 8PE
	Signpost patients to walk in to the service.  

If possible, provide the patient with their clinical consultation so they can give to UTC site

	Tees Valley
	James Cook Urgent Treatment Centre (Middlesbrough)
Marton Road, Middlesbrough
TS4 3BW
	Signpost patients to walk in to the service.  

If possible, provide the patient with their clinical consultation so they can give to UTC site

	Tees Valley
	Redcar Urgent Treatment Centre
Redcar Primary Care Hospital, West Dyke Road, Redcar
TS10 4NW
	Signpost patients to walk in to the service.  

If possible, provide the patient with their clinical consultation so they can give to UTC site
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