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Think Pharmacy First – review of formulary and future direction
1. Introduction and background
Community Pharmacies are highly trained competent professionals and are ideally placed to provide help and advice to patients with minor ailments and to address patient health needs through promotion of self-care. Newcastle and Gateshead have retained a minor ailments service 'Think Pharmacy First' for many years. This serves to increase patient choice to access primary care in alternative settings. Evidence suggests that patients in more deprived areas are less likely to purchase over the counter medicines, but rely on charge-exempt prescriptions to obtain medicines.
The formulary linked to the scheme was last reviewed in 2021 and is due an update to ensure alignment with local and national guidance, as well as the NENC formulary.
In order to author this paper, the 'Think Pharmacy First' formulary was located in the service specification published by PSNE and located here. The contracting team have been approached to confirm this is the most up to date specification and the one followed currently. The specification is currently in a pdf format, so the relevant sections have been copied below.

2. Formulary review

The Think Pharmacy First formulary has been reviewed by section. Recommendations have been made in the table below.

3.1 Aches and Pains
Indications: Back Pain • Headache • Migraine • Muscular ache • Period pain • Teething • Toothache
	
	Finance
	Formulary
	Recommendation

	Ibuprofen 100mg/5ml suspension 100ml 
	
	
	

	Ibuprofen 200mg tablets 24 
	
	
	

	Ibuprofen 400mg tablets 24 
	
	
	

	Ibuprofen 5% & 10% gel 50g 
	Ibuprofen gel 10%  £5.79 per 50g, 5% £1.22 per 50g
	10% NF
	Remove 10% as non formulary

	Paracetamol 120mg/5ml Oral Suspension 200ml / 100ml pack 
	
	
	

	Paracetamol 250mg/5ml Oral Suspension 200ml / 100ml pack 
	
	
	

	Paracetamol 500mg tablets 32 
	
	
	

	Paracetamol 500mg soluble tablets 24 (migraine only)
	
	
	



1. Allergy 
Indications: Bites and stings • Hay fever • Skin reaction
	Allergy


	Finance
	Formulary
	Recommendation

	Antazoline / xylometazolin eye drops 10ml 
	
	
	

	Beclometasone nasal spray 50micrograms/ actuation 200 dose 
	
	
	

	Cetirizine 5mg/5ml solution 200ml 
	£16.51 was £1.55


	
	Due to price different, note this is second line but keep in case of stock issues

	Cetirizine 10mg tablets 30 
	
	
	

	Chlorphenamine 2mg/5ml solution 150ml 
	£3.91
SF £7.99 Cat C

SF was £2.21 before Aug 2022 when it went NCSO
	
	

	Chlorphenamine 4mg tablets 28 
	81p
	
	

	Crotamiton 10% cream 
	£3.13 30g
£5.91 100g
	
	Specify 30g

	Hydrocortisone 1% ointment / cream 15g 
	
	
	

	Loratadine 5mg/5ml syrup 100ml 
	100ml £2.54
100ml SF £3.78
	
	

	Loratadine 10mg tablets 30 
	
	
	

	Sodium cromoglycate eye drops 10ml
	
	
	



2. Colds and Flu
Indications: Cough • Congestion • Sore Throat • Fever / temperature (including Post-immunisation pyrexia)
	Colds and Flu


	Finance
	Formulary
	Recommendation

	Ibuprofen 100mg/5ml suspension 100ml 
	
	
	

	Ibuprofen 200mg tablets 24 
	
	
	

	Ibuprofen 400mg tablets 24 
	
	
	

	Menthol crystals 5g 
	
	NF
	Remove/no longer available

	Menthol and Eucalyptus inhalation 100ml
	
	NF
	Remove NF

	Paracetamol 120mg/5ml Oral Suspension 200ml / 100ml pack 
	
	
	

	Paracetamol 250mg/5ml Oral Suspension 200ml / 100ml pack 
	
	
	

	Paracetamol 500mg tablets 32 
	
	
	

	Simple Linctus s/f 200ml 
	
	
	

	Simple Linctus Paediatric S/F 200ml 10m
	
	
	

	Sodium Chloride nasal drops 10ml 
	
	
	

	Xylometazoline 0.1% nasal drops 10ml 
	£2.34
	
	

	Xylometazoline 0.1% nasal spray
	£2.65
	
	



3. Ear care
Indications: Earache • Ear infection • Ear wax
	Ear Care

	Finance
	Formulary
	Recommendation

	Acetic acid 2% spray 
	£4.92
	
	

	Ibuprofen 24 Tablets 
	
	
	

	Ibuprofen Suspension S/F 100ml 
	
	
	

	Olive Oil 10ml 
	
	NF
	

	Paracetamol 32 tablets 
	
	
	

	Paracetamol SF Suspension 200ml 
	
	
	

	Paracetamol SF Suspension 200ml
	
	
	

	Sodium bicarbonate ear drops 10m
	
	
	



4. Eye care
Indications: bacterial conjunctivitis, styes
	Eye care


	Finance
	Formulary
	Recommendation

	Chloramphenicol 0.5% eye drops 10ml 
	
	
	

	Chloramphenicol 1% eye ointment 4g 
	
	
	

	Gel tears 10g 
	£2.80
	See comments
	Remove gel tears in line with proposed formulary changes and replace with Ocufresh carbomer 0.2% eye gel 

Hypromellose change to Aaculose or AaproMel

Add dry eye as indication (indication not currently listed)

	Hypromellose 0.3% eye drops 10ml
	£1.05
	See comments
	



5. GI care
Indications: Constipation • Diarrhoea • Dyspepsia • Haemorrhoids • Indigestion • Reflux • Threadworm • Vomiting
	GI care

	Finance
	Formulary
	Recommendation

	Anusol cream 23g
	
	
	

	Anusol Suppositories 12 
	
	
	

	Anusol Plus HC ointment 15g 
	
	
	

	Bisacodyl 5mg 20 
	£3.24 for 60
	
	

	Co-magaldrox 195/220 suspension 500ml 
	
	
	Specify mucogel as Maalox is DNP list in drug tariff

	Docusate capsules 30 
	
	
	

	Electrolade sachets 
	
	NF
	Remove and replace with formulary dioralyte (£8.73/20)

	6 Glycerol 4g suppositories 
	
	
	

	12 Ispaghula sachets 10 
	
	
	

	Laxido sachets 30 
	
	
	

	Loperamide 2mg capsules 12 
	
	
	

	Mebendazole 100mg tablets single 
	
	
	

	Mebendazole 100mg tablets 4 or 8 pack 
	
	
	

	Paracetamol 500mg tablets 32 
	
	
	

	Peptac suspension 500ml 
	
	
	

	Piperazine and Senna sachets 2 
	
	NF
	Remove – non formulary

	Ranitidine 75mg tablets
	£7.75 48
	NF
	Remove – non formulary



6. Head lice
	Head lice
	Finance
	Formulary
	Recommendation

	Dimeticone 4% lotion 50ml or 150ml pack 
	
	
	

	Detection comb
	
	NA
	



7. Mouth care
Indications: Cold Sores • Oral Thrush • Ulcers
	Mouth care

	Finance
	Formulary
	Recommendation

	Aciclovir 5% cream 2g 
	£2.59
	
	


	Anbesol liquid 6.5ml 
	
	NF
	

	Benzydamine Oral Rinse 300ml 
	
	
	

	Benzydamine 0.15% oromucosal spray sugar free
	£1.65
	
	

	Choline salicylate 8.7% dental gel 15g 
	£3.82
	
	

	Hydrocortisone 2.5mg muco-adhesive buccal tabs SF20 
	£8.94
	
	Remove - discontinued

	Miconazole oral gel 15g 
	15g £5.26

	
	

	Orabase 30g
	
	NF
	Remove – non formulary and not in drug tariff



8. Skin care
Indications: Athletes foot • Chickenpox • Cold sores • Contact Dermatitis / Atopic eczema • Fungal skin infections • Nappy Rash • Pruritis • Scabies • Warts and verrucae
	Skin care


	Finance
	Formulary
	Recommendation

	Calamine in aqueous cream 100g 
	
	NF
	Remove but replace with lotion £1.73 

	Chlorphenamine 2mg/5ml solution 150ml 
	
	
	

	Chlorphenamine 4mg tablets 28 
	
	
	

	Clobetasone cream 15g 
	15g is £6.90 
	
	 

	Clotrimazole 1% cream 20g 
	
	
	

	Crotamiton 10% cream 30g 
	
	
	

	Diprobase cream 50g 
	Epimax original cream 81p/100g £2.72/500g

Zerobase 50g £1.12 500g £5.66


	See comments
	Remove and replace with Epimax cream 100g/500g

	Diprobase cream 500g 
	
	
	

	Emulsifying ointment 500g 
	Cheaper brand avail but not specified in formulary
	
	Remove (not in suggested table in guidance although is formulary)

	Hydromol ointment 125g 
	Epimax ointment 125g £2.05 500g £3.19
	
	Add Epimax ointment 120g/500g

	Hydromol ointment 500g 
	
	
	

	Hydrocortisone 1% cream 15g 
	
	
	

	Hydrocortisone 1% ointment 15g 
	
	
	

	Miconazole HC cream 
	
	NF
	Remove

	Permethrin Cream 2x30g 
	
	
	

	Salicylic acid 16.7% solution 10ml (salactol) 
	
	
	

	Sudocrem 60g 
	
	NF 
	

	ZeroAQS cream 50g 
	
	NF
	Remove – non formulary

	Zinc undecenoate 20%, undecenoic acid 5% cream 25g
	£3.07 per 25g
	NF
	Remove – clotrimazole available



9. Vaginal thrush
	Vaginal Thrush
	Finance
	Formulary
	Recommendation

	Clotrimazole 1% cream 20g 
	
	
	

	Clotrimazole 500mg pessary 
	
	
	

	Fluconazole 150mg capsule
	
	
	



10. Sundries
	Sundries
	Finance
	Formulary
	Recommendation

	Oral syringe 5ml 
	
	
	

	Dropper / dropper bottle
	
	
	



3. Recommendations
1) Revise the Think Pharmacy First Formulary in line with recommendations above 
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